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DVV Clarification 

5.1.4 The Institution has a transparent mechanism for timely redressal of student grievances 
including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees  

Options:  

A. All of the above  
B. Any 3 of the above  
C. Any 2 of the above  
D. Any 1 of the above  
E. None of the above 
 
HEI Input: 

A. All of the above  
 

DVV Clarification HEI Response 
Please provide Minutes of the meetings of 
student grievance committee indicating 
timely action taken, mechanisms of 
submitted grievance (Online/offline), 
awareness brought for non-recurrence of 
such events. Links in website for 
submission of grievance should also be 
provided 

Minutes of the meetings of student 
grievance committee indicating timely 
action taken, mechanisms of submitted 
grievance (Online/offline), awareness 
brought for non-recurrence of such events 
already provided. 
Links in website for submission of 
grievance already provided. 
 

 

HEI Response Documents 

S.No. Description Link to the relevant 
Document 

1. Certificate from the Principal View 

2. Minutes of the meetings of student grievance 

committee indicating timely action taken 

View 

 

3. Mechanisms of submitting grievance 

(Online/offline) 

View 

 

4. Awareness brought for non-recurrence of such 

events 

View 

 

5. Links in website for submission of grievance View 

 

 

http://www.psgitech.ac.in/naac/dvv/criteria5/5.1.4/5.1.4-DVV-Certificate.pdf
http://www.psgitech.ac.in/naac/dvv/criteria5/5.1.4/minutes%20of%20meeting.pdf
http://www.psgitech.ac.in/naac/dvv/criteria5/5.1.4/Mechanisms%20of%20submitting%20grievance.pdf
http://www.psgitech.ac.in/naac/dvv/criteria5/5.1.4/Awareness.pdf
https://docs.google.com/forms/d/e/1FAIpQLSde2fQWn1T1lrh9-WX24eeDgkWyA-uGYXY7fexiQ22G_XetCQ/viewform

